
CultureLink is forging new 
paths, trying to reach out to 
financial organizations, 
hospitals,  telecommunica-
tions, the IT industry and so 
on; to find out if there is a 
commitment on the 
employers’ part to partake in 
the challenge of building a 
welcoming community.  
 
Commitment is easy. 
Employer supported 
volunteer program requires: 
 No financial commitment 

from employer organiza-
tion 

 No minimum number of 
employees 

 Only 5 – 8 hours per 
month from participating 
employees 

 Commitment for a period 
of 5 – 6 months 
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“To show a new Canadian 
what we old Canadians 
are made of”, CultureLink 
has been working with 
Newcomers in matching 
them with Canadian 
volunteers since 1988. 
 
Time has changed, and in 
the third millennium 
people who are new to 
Canada, are faced with 
different realities from 
those facing newcomers 
arriving a quarter of a 
century ago.  
 
Canada is faced with a 
challenge.  By 2012, 
immigration will account 
for all net growth in the 
Canadian labour force.  
Providing services in an 
ever changing demo-
graphic pattern, presents 
a challenge to all of us in 
Ontario.    
 
Canada currently chose 38 
professions which 
accounts for occupations 
being  in-demand . 
Approximately 250,000 
immigrants come to 
Canada every year, of 
whom more than 50,000 
choose to settle in Ontario 
alone. 

The opportunity is, that 
every individual within every 
sector of the economy could 
implement their organiza-
tion’s goals through 
volunteer activities and 
promote company profile to 
newcomer communities. 
 
From among the myriads of 
obstacles to settlement, 
newcomers identify getting 
a job as a prime milestone 
to bridge.  CultureLink 
foresees the involvement of 
employer supported 
volunteering initiative would 
help both social and 
economic integration of the 
newcomer, and the 
employer of the volunteer 
would: 
 “Stretch” opportunities 

for employees who may 
want to mentor people, 
but whose position may 
not include direct staff 
reporting relationships 

 Attain direct contact with 
Canada’s emerging 
communities 

 Gain Reputation and 
credibility 

 Better access to recruit-
ment and staff retention 

 Obtain new opportunity 
training and development 
for staff  

Please check our website if you want to contribute your time and help Canada rise to the 

Challenge:  http://www.welcomingcommunity.ca/home/volunteer opportunities 

 

 

 

“At CultureLink we be-

lieve that: 

 Newcomers are  

critical to Canada’s  

Future “ 

  

Neat 

6 

Contact us  7  

http://www.welcomingcommunity.ca/home/volunteer_opportunities


HOST 
PROGRAM 

 
Volume 1, Issue 12                     

Page 2 

WWWELCOMINGELCOMINGELCOMING   COMMUNITYCOMMUNITYCOMMUNITY   NNNEWSEWSEWS   
 

Volume 1, Issue 12           Page  2 

Hi Rubeen, 
 
Thanks for the message.  Yes, just as Daniel 
said, everything is going well.  
 
This match is a very pleasant experience for 
me.  Daniel gave me and my wife a lot of 
help.  Let me give you some examples.  He 
guided us around the city like the Annex, 
Greek Town, Little Italy, Kensington Market, 
Riverdale Farm, Scarborough Cliffs and 
many interesting stores etc.   He instructed 
me in driving, modern western music and 
English.  I can't imagine I can pass my G2 
road test without him.  He even made us a 
music CD to teach me how to enjoy differ-
ent kinds of music such as Blues, Jazz, 
Rock'n'Roll and Reggae, and their origins 
and relationships between each other.  At 
every meeting, he gave me instruction on 
English expressions and pronunciation.  He 
is a good teacher with a great sense of hu-
mor.  He was so nice to introduce my wife 
to an important academy leader who is in 
the same field as her.  He is an expert on 
bicycle, so I have learned a lot about bicycle 
from him.  We have spent a great deal of 
good time together.  Lots of fun and lots of 
wonderful memories with him.  He is so 
nice and considerate.  In fact, he is my first 
best friend in Canada. 
Daniel also invited me to attend some Cul-
ture Link activities, but, unfortunately, I 
twisted my foot a few weeks ago.  I felt 
sorry I missed them.   
 
Thank you so much for introducing Daniel 
to me.  His help and friendship has given 
me much more confidence in the new life 
and challenge in Canada.  I want to say that 
the Culture Link match program is a great 
one.  Very helpful to new immigrants. I 
have recommended the program to some 
newcomers. 
Best Regards, 
 
James 

Hi Eman, 

 

Thank you for being there for me.  It 
was my pleasure meeting all the em-
ployees of CultureLink. It is like build-
ing the whole world with friendship, 
cooperation and working well with 
those talented managers and supervi-
sors. 
 
As a volunteer I could meet a lot of 
people of different backgrounds, na-
tionalities; as well as learning the 
working relationship with my fellow 
volunteers. I'm nervous and shy the 
first time when meeting all of you, 
but through the process I gained con-
fidence, and it is about time to do my 
job as a volunteer to give back what 
Canada has given me: the opportunity 
to stay here as an immigrant. 
 
Considering my background as coun-
selor, I realized I could use it again to 
help people, especially now that my 
husband is coming. My passion for 
the job is just like giving the best help 
I could give to meet and to help 
someone else’s needed. 
 
Looking forward to a positive result of a 
match and hoping we could work together. 
  
 
Karen 

Letters from Host Program Participants  
   to Host Program Staff 

“The matching program  

provides ample opportuni-

ties for both the newcomer 

and the host volunteer.”   
Planting the seeds for prosperity. 
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Introducing our New Aerobics Volunteer Coach: Leila Fashkhami 

Leila was interviewed by Fei Tang, Host Manager at Culturelink 

Host Manager (H):  Hi Leila, thank you for volunteering for us. Can you tell us something about yourself? Like 
where you are from and how long you’ve been in Canada? 

Leila (L): I am from Iran. I was born in Tehran. I moved to Canada in 2009 and 
I have been living in Toronto for 1 year. I just became a permanent resident 
in Canada. I go to ESL and LINC classes every day to learn English.  

 

H: You will be our volunteer coach for the aerobic group exercises. Could you 
let the prospective participants know a bit about your relationship with fit-
ness activities and experience as an aerobic coach? 

L: I went to college in Iran to study Biology and Anatomic. After I received 
my degree in Aerobic and Fitness, I got jobs in 2 sport clubs after graduation. 
I worked for 8 years as professional trainer and it was fantastic.  

 

H: What motivates you to volunteer for CultureLink? 

L: When I was in my country I had so many students and friends in my sport clubs. I love my job and my stu-
dents very much. We still maintain contacts with each other till today. Some students call me every weekend 

because they miss me. They enjoyed my aerobic and fitness classes and I helped 
them lose weight and keep a great shape, and I also thought them Belly dance.   

 

Now I want to work with your group because I really like sport programs. I en-
joy friendship and like to network with people. I like your organization and I like 
what you do for newcomers.  

 

H: You are a newcomer yourself. Could you tell us what you aspire to do in the 
future in Canada? 

L: I would like to first get some experiences at work in Canada .I want to make 
many friends from different cultures in Toronto. To be with you is a good start! 
I am really glad to join you (to volunteer).  

 

H: What would you like to say to our readers who might be interested to join 
you? 

L:  See you on Thursdays at 6 p.m. at CultureLink    

Leila coaches fitness activities every Thursday evening from 

October 21 to December 2 at CultureLinkõs Program 

Rooms. Lessons are free for all CultureLink participants and 

volunteers. Please wear comfortable cloths and shoes, bring 

your own towels and come on time! 
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A Culturelink Participantðs Canadian Diary  
                                                                         by Ping 

 
When I sat on the plane which flew to Canada on September 16 2004, I was very 
excited. I thought my dream would come true. Although didn't know what was 
going to happen to me in the future, I took out my pen and my diary book, and 
started the first sentence: 'The Beginning of My New Life'. This is the beginning of 
my Canadian Diary. 

 

I came to Canada on a work visa. I worked as a live-in caregiver for a family. Three 
months later, I lost the job. I couldn't find any job even though I tried very hard. At 
the time I had no place to live, no money, no friend, no relationship, and worst of 
all, no English. I was left no option but to go to a farm in Windsor to pick up toma-
toes. The cruel hardship of life drove me to see no future at all. I cried a lot. How-
ever, I knew that I must work out a future by myself. So I went back to Toronto to 
try again. Finally, I found job through a temp agency to work in bread factories, 
perfume factories, and plastic packaging factories.....  I earned minimum wage and 
worked 12 hours per day even on Saturdays.  To save TTC fares, I walked 6 kilome-
ters each day to work.  Sundays were the only free time for me, I would carry my 
bag and camera going out around Toronto to look for stories. When I returned 
home, I wrote the stories into my diary book. During this period that I keep work-
ing, writing, and learning English. Life was hard, but fulfilled. 

 

In 2009, I happily became a permanent resident of Canada. I went to George 
Brown College to learn English, and I graduated at level 8. 

 

For the past 6 years in Canada, I have never stopped 
writing my Canadian diary, and I have now 15 diary 
books full of stories. It is an immigrant’s self reflec-
tion, and in a way, it is also a piece of a reflection of 
this immigrant country. I will keep on writing…... 
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This is Ping, who kept writing  for 
better or for worse. 
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The summer conversation cycle at Runnymede ended on Sep-
tember 14th. We had six sessions. It was a great group as usual. 
One of the best things about ECC is that people connect very 
quickly even though each session we have new participants. It’s 
really a great place to meet people and learn about different 
cultures. We talk on different topics and at the same time we 
mix and mingle. During the six weeks, we shared our summer 
activities and events, cultural traditions, thoughts on global 
warming and ways to improve English language skills. The high-
light of this group was sharing cultural recipes some of which we 
enjoyed at the potluck. We have put together a booklet of reci-
pes contributed by the participants, volunteers and myself.  

 

I really enjoy running this program; each time we get new ideas, 
new faces and new friends. I am very glad to have our commit-
ted volunteers from this group and the earlier groups – Sara, 
Indika, Nicolina, Sharon, Ann, Jean, Julia, Kanchan, Heather and 
Myrna. They are great asset for our organization. I am very 
thankful to them for their devotion to the program and for mak-
ing the newcomer participants feel welcomed each time. 

 

I am also very appreciative of the Runnymede library staff for 
their continuous support and our participants for bringing such a 
positive energy. 

 

It is a great joy! Hope to see you in the fall! 

 

Rubeen  

P.S. Starting Tuesday, October 19th, we will meet again at Runny-
mede library from 6-8pm. 
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ECC group of August/September 2010 

IŜǊŜΩǎ ǘƘŜ ŎǳƭǘǳǊŀƭ ǊŜŎƛǇŜ ōƻƻƪƭŜǘ ς 
a collection of various recipes con-
tributed by the group. 

Feedback from Participants 

άL ŜƴƧƻȅ ŎƻƳƛƴƎ ǘƻ ǘƘŜ ƎǊƻǳǇ ŜǾŜǊȅ ǿŜŜƪΣ ƛǘΩǎ ƭƻǘ ƻŦ 
learning, the handouts are very helpful and people 
ŀǊŜ ǊŜŀƭƭȅ ƴƛŎŜΦέ  
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Saturday, September 18th, we took a group of en-
thusiastic participants to the Rosedale Valley Road 
which is Toronto’s oldest suburbs. It is also one of 
the wealthiest and highly priced neighborhoods in 
Canada. 

 

Starting from Castle Frank station we walked 
through the woods down under the Rosedale 
Bridge. Many times the participants stopped to 
capture the amazing scenery of the Valley Road. 

 

On our way to Yorkville, participants were amazed 
to see a variety of structures and some sculptures 
– some historical buildings and some new con-
structions. 

 

Yorkville is known for upscale shopping, restau-
rants, and the five star hotels. During the Toronto 
International Film Festival (TIFF), Yorkville be-
comes an excellent place for celebrity-spotting and 
that was one of the reasons to bring the group 
here for the TIFF weekend. 

 

It was hard to spot the movie stars at that hour 
but we did see the restaurant where Opera Win-
frey comes for tea each time she is in town. 

 

Although it was a long walk but the energy level of 
participants was the same till the end. They really 
enjoyed the sights and the overall trip. We left 
them at Yorkville Street. Many of them were ex-
cited to carry on as there was lot to explore and 
some hoped to catch some (movie) stars along the 
way. 

 

by Rubeen Chauhan and Dolora Leka 
Newcomers Explore and Appreciate Toronto – NEAT Rosedale/Yorkville 

http://en.wikipedia.org/wiki/Canada
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CultureLink is a settlement agency located at 
Bloor and Dundas West in downtown Toronto. 
For twenty-one years, we have upheld our mis-
sion:  

 

CultureLink  is dedicated to facilitating the inde-
pendence and full participation of newcomers in 
Torontoôs diverse community. CultureLink works 
within an anti -discriminatory framework to en-
sure a respectful, safe and inclusive environment. 

 

We hope you have enjoyed Volume One, Issue 12 
of our Welcoming Community Newsletter, and 
that you will enjoy future issues.  

Know someone who wants to 

join Culturelinkôs Host 

Community?  

Volunteers, Newcomers Fill 

out our online Registration 

form at:  

HOST Program 

is funded by: 

The Host Newsletter invites you, 

the members of the CultureLink 

Community to share your story 

with us. Please send your story, 

comments and thoughts to:   

hwarren@culturelink.net 

 

 

2340 Dundas Street West, Suite 301  

Toronto, ON M6P 4A9  

Phone: 416-588-6288  Fax: 416-588-2435  


